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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 
Application of Pacific Gas and Electric Company 
for Authority, Among Other Things, To Increase 
Revenue Requirements for Electric and Gas 
Service and to Increase Rates and Charges for Gas 
Service Effective on January 1, 2003.  (U 39 M) 
 

 
 

Application 02-11-017 
(Filed November 8, 2002) 

 
Investigation on the Commission’s Own Motion 
into the Rates, Operations, Practices, Service and 
Facilities of Pacific Gas and Electric Company. 
 

 
 

Investigation 03-01-012 
(Filed January 16, 2003) 

 
Application of Pacific Gas and Electric Company 
Pursuant to Resolution E-3770 for 
Reimbursement of Costs Associated with Delay 
in Implementation of PG&E’s New Customer 
Information System Caused by the 2002 20/20 
Customer Rebate Program.  (U 39 E) 
 

 
 
 

Application 02-09-005 
(Filed September 6, 2002) 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING 
ENTERING EXHIBITS INTO 

THE EVIDENTIARY RECORD 
 

This ruling enters written testimony and cross-examination exhibits of the 

parties into the evidentiary record of the Billing and Collection Phase of 

Investigation 03-01-012.  The documents are numbered as Exhibits 3 through 4a, 

5, 9 through 19, 20, 21 through 32, 34, 36, 37 and 39 through 45 listed in 

Attachment A to this ruling.  The exhibits were identified in a timely manner at 

the evidentiary hearings held from May 24, 2006 through May 31, 2006 but were 
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inadvertently omitted from the May 31, 2006 ruling entering written testimony 

into evidence.  Exhibits numbered 1, 2, and 38 were previously entered into the 

record of this proceeding. 

IT IS RULED that the exhibits listed and numbered 3 through 4a, 5, 9 

through 19, 20, 21 through 32, 34, 36, 37 and 39 through 45 in Attachment A to 

this ruling are entered into the evidentiary record of this proceeding. 

Dated July 3, 2006, at San Francisco, California. 

 
 
 

  /s/ JULIE HALLIGAN 
  Julie Halligan 

Administrative Law Judge 
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ATTACHMENT A 
Exhibits for I.03-01-012 Phase II 

 
 

Exh. No. 

 

Description 

 

ID’d 

 

Entered 

 

1 Prepared Testimony of Jeffrey Shields on behalf of South San Joaquin ID  5/24/06 5/24/06 

2 Prepared Rebuttal Testimony of Jeffrey Shields on behalf of South San 
Joaquin ID  

5/24/06 5/24/06 

3 Prepared Testimony of the Consumer Protection and Safety Division 
(CPSD)  

5/24/06 5/31/06 

3a Errata to Prepared Testimony  5/25/06 5/31/06 

4 CPSD Attachments to Prepared Testimony  5/24/06 5/31/06 

4a CPSD Replacement Attachment 47 - Redacted 5/25/06 5/31/06 

4ac CPSD Replacement Attachment 47 – Unredacted Confidential  5/25/06 N/A1 

4c CPSD Attachments to Prepared Testimony – Unredacted Conf. 5/24/06 N/A 

5 CPSD Rebuttal Testimony – Redacted 5/24/06 5/31/06 

5c CPSD Prepared Testimony – Unredacted Confidential  5/24/06 N/A 

6 Resolution G-3372  5/24/06 N/A 

 

                                              
1 Exhibits marked N/A were not admitted into the record of this proceeding by oral 
ruling of the ALJ on May 31, 2006.  
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ATTACHMENT A 
Exhibits for I.03-01-012 Phase II (Con’t.) 

 
 

Exh. No. 

 

Description 

 

ID’d 

 

Entered 

 

7 Decision  04-04-068  5/24/06 N/A 

8 Decision 92-10-004  5/24/06 N/A 

9 Revised Attachment 17 to CPSD Prepared Testimony  5/24/06 5/31/06 

10 Revised Attachment 18 to CPSD Prepared Testimony   5/24/06 5/31/06 

11 PG&E’s Response to Data Request CPSD_036-01  5/24/06 5/31/06 

12 Two Sample Print-outs from PG&E’s Billing and Collection Database  5/24/06 5/31/06 

13 PG&E’s Response to Data Request CPSD_035-01  5/24/06 5/31/06 

14 PG&E’s Response to Data Request CPSD_001-20 Supp. 1  5/24/06 5/31/06 

15 PG&E’s Response to Data Request CPSD_009-02 Supp. 2  5/25/06 5/31/06 

16 Billing Information on Customers 6 and 8  5/25/06 5/31/06 

17 PG&E’s Response to Data Request CPSD_009-02 Supp. 3  5/25/06 5/31/06 

18 TURN Prepared Testimony – Revised May 24, 2006  5/25/06 5/31/06 

19 TURN Attachment 3 to Prepared Testimony – Redacted   5/26/06 5/31/06 

19c TURN Attachment 3 to Prepared Testimony – Unredacted Conf.    5/25/06 N/A 

20 TURN Attachment 4 to Prepared Testimony – Redacted    5/26/06 5/31/06 

20c TURN Attachment 4 to Prepared Testimony – Redacted   Conf. 5/25/06 N/A 

21 TURN Rebuttal Testimony of Gayatri Schilberg – Revised May 24, 2006 5/25/06 5/31/06 

22 Support for Table A2-2 5/25/06 5/31/06 
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ATTACHMENT A 
Exhibits for I.03-01-012 Phase II (Con’t.) 

 
 

Exh. No. 

 

Description 

 

ID’d 

 

Entered 

 

23 PG&E’s Response to Data Request CPSD_001-07 5/25/06 5/31/06 

24 Rebuttal Testimony of Michael Florio on behalf of TURN   5/26/06 5/31/06 

25 PG&E’s 2003 GRC Customer Accounts Expense  5/26/06 5/31/06 

26 Intro to Public Utility Accounting, Pgs. 125 and 126  5/26/06 5/31/06 

27 FERC Account 144  5/26/06 5/31/06 

28 ERRA Preliminary Statement   5/26/06 5/31/06 

29 PG&E’s Preliminary Statement Part 1   5/26/06 5/31/06 

30 PG&E’s ERRA Testimony, 2006 Forecast, Page 2-3   5/26/06 5/31/06 

31 PG&E’s ERRA Testimony, 2006 Forecast, Page 5-5   5/26/06 5/31/06 

32 GAC Preliminary Statement   5/26/06 5/31/06 

33 Decision 85-09-010   5/26/06 N/A 

34 PG&E’s Prepared Testimony (With Strikeouts)  5/30/06 5/31/06 

35 Excerpts from Paul Clanon Deposition    5/30/06 N/A 

36 Errata to PG&E’s Prepared Testimony     5/30/06 5/31/06 

37 PG&E’s Response to Data Request CPSD_037-01 5/30/06 5/31/06 

38 PG&E’s Response to Data Request CPSD_038-01  5/30/06 5/30/06 

39 PG&E’s Surrebuttal Testimony  5/30/06 5/31/06 

40 Replacement Page A3-4 to PG&E’s Prepared Testimony  5/31/06 5/31/06 
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ATTACHMENT A 
Exhibits for I.03-01-012 Phase II (Con’t.) 

 
 

Exh. No. 

 

Description 

 

ID’d 

 

Entered 

 

41 PG&E Tariff Application Guide, Rules 17, 17.1 and 17.2, revised 1/20/2000 5/31/06 5/31/06 

42 PG&E Tariff Application Guide, Rules 17, 17.1 and 17.2, revised 3/1/2000  5/31/06 5/31/06 

43 PG&E Tariff Application Guide, Rules 17.1: Adjustment of Bills for Billing 
Error, revised 7/30/2004   

5/31/06 5/31/06 

44 E-mail to Lena Lopez, sent April 13, 2005  5/31/06 5/31/06 

45 PG&E Response to Data Request CPSD_035-03  5/31/06 5/31/06 

 
(END OF ATTACHMENT) 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

copy of the filed document to be served upon the service list to this proceeding 

by U.S. mail.  The service list I will use to serve the copy of the filed document is 

current as of today’s date. 

Dated July 3, 2006, at San Francisco, California. 

 
 
 

/s/ ANTONINA V. SWANSEN 
Antonina V. Swansen 
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